
A Network Management Platform



URBAN WATER is a web based, multilayer, cloud 
friendly water network management platform that 
gathers, processes and unifies the data from 
many different types of existing water/sewer 
monitoring and data acquisition software. Is a 
platform in where a user can have an easy over-
view of the water or/and wastewater network and 
treatment plants. No matter what brand, model, or 
platform, it talks to your plant-floor equipment just 
as naturally as it talks to SQL (or other type) data-
bases, seamlessly bridging the gap between 
operation and IT. It is designed in a way that, 
depending on the collected type of information, it 
can provide composite results and information to 
the end user by adding add-on modules. With this 
platform the operator can handle critical situations 
and take quick decisions by having all relevant 
information in front of him. 

Is based on an online software development 
platform that delivers an interactive, user-friendly 
interface and is accessible by using a web brows-
er from any location and users without specific 
technical knowledge to ensure the ease of updat-
ing the website and to limit the operational main-
tenance costs of the portal.

Urban Water is cloud friendly; it can be installed an 
operated as an on premises, in private cloud or in 
hosted cloud environment. Incorporating the last 
trends and technologies available (e.g. web servic-
es, json, C++, SQL-2008, OPC, etc.). Due to its 
open architecture it is quite flexible and with many 
abilities for further extensions. Moreover, provides 
to the end user the highest level of data security 
against data hacking preventing any kind of 
attempts against stealing or modifying or even 
deleting data that has been collected. 
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Urban Water Platform

a holistic solution



URBAN WATER   > > > > > > > > > > > > > > > > > >  a Network Management Platform

Cloud based with user friendly interface 

Can be expanded easily by adding new stations 
or plants

Supports three languages (English, German 
and Greek) and can be translated easily in 
many others

Creates classified users & user groups, for 
security reasons

Open architecture data gateways that collects 
data from existing monitoring and data acqui-
sition software (SCADA and other software)

Measurement data reception from various 
systems, such as SCADA systems, telemetric 
recording devices, non-telemetric instruments 
(e.g., non-telegrammable data loggers, etc.)

Enter positions that provide measurements 
with geographic coordinates in an easy way

Use filters of objects to appear in the 
geographic background (map)

Data validation

Can be used in any kind of web-enabled PC or 
mobile device (laptop, tablet or smart phone) 
that has internet access

Supports data analysis and time data

Easily created calculated measurements and 
measurement indicators

Easy to use network architecture builder

Show user-defined graph options:
> Selection of data of various meters and / or 
water network zones
> Selection of data of various types of meas-

urements (quality or quantity/ hydraulic)
> Selection of data shown on a common chart 
or in multiple charts
> Selection of data display for a certain period 
of time
> Selection of identical data comparable for 
different time periods (e.g. comparative flow 
chart for the first quarter of two consecutive 
years)
> Exceeding time series of different scales and 
different measurements

Two basic views
> Water network filtered view on map back-
ground that includes metering station icons 
with color based status, detailed information, 
measurements tables and charts, alerts, 
photos, etc.
> District Metered Area (DMA) list view. That 
includes color based DMA status, indicators 
(night consumption, “real time” consumption, 
water autonomy in case of damage, possible 
water losses, DMA performance, etc.), events, 
alerts, user configured charts, possible zone 
malfunction based on historical data, DMA 
efficiency, data control, etc.

Advanced reporting (water balance, water loss, 
daily and nightly demand/consumption, 
custom reports, etc.)

Dashboard with advanced chart engine

Verification of the validity of measurement 
data, determined by the user

Users and group security

SMS and email alert based on measurement 
values or other user criteria (classified users 
and groups)

The main benefit of the Urban Water Platform is that the operators acquires a holistic overview 

of the water or/and waste water network that includes also the treatment plants. 

With this tool the decisions that have to be taken during the operation can come easily and fast. 

The printouts from the dashboards as well as the created performance indicators consult the 

operators to do the day to day management with the best way and results.

Main Features
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